
Royal Far West support under the  
Specialist Disability Support  
in Schools Program
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Royal Far West is an Australian Charity dedicated to improving the health and 
wellbeing of country children and we’ve been supporting country children and 
families for 100 years. Our Schools and Early Years unit currently supports children 
and educators in over 120 primary schools and early learning centres across outer 
regional, rural and remote QLD, NSW, VIC and WA.
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Schools and Early Years 
Current Footprint

Royal Far West has been appointed by the 
Queensland Department of Education as 
an approved funded provider under the 
Specialist Disability Support in Schools 
(SDSS) Program, to support specific groups 
of children, and the school staff working 
with those children, in State, Independent 
and Catholic Primary schools in country 
Queensland.
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TELEHEALTH SERVICES  
allow ongoing care in the 
form of individual therapy/
assessment, group therapy, 
parent and educator 
consultations.  Sessions 
usually occur on a weekly 
basis during the school 
term and focus on specific 
learning goals that have 
been identified through 
consultation with parents 
and educators.  Professional 
development workshops are 
also available for educators 
and parents focusing 
on understanding and 
supporting the child in their 
natural context.  

Services are delivered by consistent multidisciplinary teams via telehealth into the 
school, and, where appropriate and funded, during in-person intensive in-community 
support weeks. 

Speech Pathology

SPEECH:  
making age-appropriate 
speech sounds 

LANGUAGE:  
understanding or using 
language

CONVERSATIONAL SKILLS  
and social aspects of 
language

STUTTERING:  
repeating words or phrases 
when talking

LITERACY:  
reading and spelling

Occupational Therapy

SENSORY: differences in 
response or perception of 
sensation such as those from 
sound or touch

REGULATION:  
maintaining a present, 
alert state to engage in 
the classroom and on the 
playground

FINE MOTOR:  
using the hand and fingers 
with control and precision

GROSS MOTOR:  
using the larger muscles of 
the body for tasks such as 
jumping and skipping

SELF-CARE:  
activities such as personal 
care and self-maintenance

PLAY:  
differences in ability to engage 
in spontaneous unstructured 
child directed play

Psychology

MENTAL HEALTH 
DIFFICULTIES including 
anxiety, mood, confidence 
and self-esteem, dealing with 
loss or change

PEER RELATIONSHIPS: 
navigate friendships, cope 
with bullying, learn problem 
solving skills

UNDERSTANDING/
CLARIFYING DIAGNOSES  
(e.g. ASD, ADHD, ID, SLD)

STANDARDISED 
ASSESSMENTS to support 
educational adjustments/
interventions (including the 
WISC and WIAT)

Under the SDSS Program, our multidisciplinary team of Psychologists, Speech 
Pathologists and Occupational Therapists can provide a broad range of free supports 
including individual and small group therapy programs for children; assessments 
to support goal setting,  learning plan development,  and educational adjustment; 
and professional development and advisory support for educators and other school 
staff. The Program assists eligible children facing disability-related barriers to school 
engagement and learning, but who are unable to access other supports such as 
existing Departmental services or NDIS support.  

*The SDSS program focuses on improving school engagement, curriculum access and learning, and 
assessments provided with SDSS funding are undertaken to support these objectives. Assessments for the 
purpose of obtaining an NDIS or other disability-related diagnosis are not covered by SDSS funding. If you 
are interested in independently contracting diagnostic assessments from RFW, please contact us to discuss. 

What services are available? How are services delivered? 

IN-COMMUNITY VISITS  
deepen the relationship with 
the local school support team, 
build rapport with students 
being supported, and provide 
services that can only be 
delivered face-to-face such 
as specific assessment tools 
and playground/classroom 
observation.  Our clinical team 
schedules a finite number of 
community visits each year. 
As the schedule is developed, 
we reach out to schools in 
the regions being visited, to 
gauge their interest in visit 
participation, and develop a 
specific program of work for 
the week.



76 royalfarwest.org.au

Which schools can access the 
services and what is required?
To be eligible for RFW support under SDSS, 
you must:

	▶ Comply with SDSS student eligibility and 
referral requirements 
 
 
 
 
 

	▶ Be a primary school located in an 
outer regional, rural or remote area of 
Queensland 

	▶ Support educators and parents to 
complete referral and consent paperwork

For successful telehealth sessions, 
the following is required:

	▶ A confidential space at school: the 
student should have a quiet, private area 
with no interruptions. A staff room or 
shared space is typically not suitable, 

	▶ An adult present for the session (e.g. 
Teacher’s Aide, Teacher)*: Therapy Aide 
or teacher must be available to assist the 
student during the session, helping with 
setup, providing support with therapy 
activities and bringing strategies back 
into the classroom environment. 

	▶ Laptop or computer with webcam, 
microphone & camera

	▶ Access to Zoom: Zoom should be installed 
on the device, with any necessary access 
permissions set up before the session.

	▶ Reliable internet connection: A stable 
internet connection is essential to avoid 
disruptions and ensure the session runs 
smoothly.

*requirements of Teacher’s Aide/teachers 
assistance depends on the type of therapy

The Program is most effective and 
impactful when schools: 

	▶ Appoint a key staff member as a main point of 
contact and maintain regular communication 
channels. This role has sometimes been filled 
by the school principal in smaller schools or a 
Learning Support Teacher in larger schools.

	▶ Follow up on therapy goals and strategies 
outside of sessions, ensuring consistent 
progress and practice in real-life contexts.

	▶ Encourage parent engagement. Therapy 
may include a combination of sessions with 
students, parents/carers, and educators, 
depending on what is most effective for 
supporting the student. This flexible approach 
allows therapy to be adapted to each student’s 
needs, ensuring that all key adults in the 
students life are aligned in helping them 
progress.

Services provided under the SDSS Program are free of charge to schools, as we 
are funded by a specific Queensland Department of Education grant to provide 
these services.

The important distinctions 
between the department’s 
SDSS Program and the National 
Disability Insurance Scheme 
(NDIS) can be found on the 
SDSS website.

For telehealth services, we generally work with 
children who have mild- moderate concerns. You 
can refer to our indicators for referral guides or 
request to speak to a clinician if you are unsure if 
a child is suitable for telehealth services.

Note: Royal Far West is also a registered NDIS 
service provider. We provide therapeutic services 
to children aged 2-12 years with mild to moderate 
disabilities or developmental delays, living in 
rural and remote areas and who have an NDIS 
plan. Enquiries can be submitted via an online 
form (www.royalfarwest.org.au/disability-support-
services/) or by emailing our NDIS services team 
at windmill@royalfarwest.org.au.

A student who was recorded in the 
latest submission of the Nationally 
Consistent Collection of Data on 
School Students with Disability 
(NCCD) as receiving supplementary, 
substantial or extensive adjustments.

SUPPLEMENTARY:  
The student receives adjustments 
supplementary to the strategies and 
resources already available for all students 
within the school for particular activities at 
specific times throughout the week.

SUBSTANTIAL:  
The student has substantial support needs 
and receives essential adjustments and 
requires considerable assistance to the 
usual educational program at most times, 
on most days.

EXTENSIVE:  
The student has very high support needs 
and is provided with extensive targeted 
measures and sustained levels of intensive 
support at all times.

Which children are eligible for the service?

To be eligible to receive Royal Far West SDSS services, a student must be 12 years old 
or under, enrolled in a Queensland school (state or non-state) in regional, rural or 
remote communities, and be identified in 1 of the following ways:

A student who is new to the school 
(including Prep students), where the 
school has evidence of a diagnosed 
disability and has confirmed by the end 
of Term 1 that the adjustments provided 
are consistent with any of these 
descriptors in the NCCD guidelines 
(please refer to the ‘NCCD selecting the 
level of adjustment’ matrix)

Or

The student has a diagnosed disability 
and documented ongoing complex 
needs, and the student requires 
immediate support to access and 
participate in learning and/or for their 
safe attendance at school.

What is the cost?

Clinicians set goals to work on as part 
of an episode of care. The length of this 
episode depends on a variety of factors, 
like the support around the child, and 
their individual response to intervention. 

After a period of intervention, the child 
will likely have a break from therapy to 
consolidate progress made towards these 
goals and help generalise to everyday 
settings. At this time, they may be 
discharged or placed on the waiting list 
for further therapy. This helps maximise 
the impact of our services for the children. 

All goal setting and decision making is 
made in collaboration with the child, 
school and family.

https://education.qld.gov.au/about-us/budgets-funding-grants/grants/other-organisations/sdss/for-schools
https://education.qld.gov.au/about-us/budgets-funding-grants/grants/other-organisations/sdss/for-schools
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	▶ Complete School Request Support Form and email to Royal Far West – telecare@royalfarwest.org.au

	▶ Royal Far West will contact you to confirm current capacity, discuss the program and to confirm if the 
child(ren) is/are an appropriate referral for telehealth support. If we don’t have capacity available, you 
can elect to be added to our waitlist.

	▶ School onboarding process commences – depending on the time of school year and engagement 
from school and parent/carers, this could take up to four (4) weeks. 

	▶ A School Questionnaire and Parent/Carer Questionnaire is sent for each child who is referred. This helps 
provide background information on the child and gain parental consent. 

Please note: When a student is discharged, the position will be offered to the next student on the waitlist 
and this may be a student from another school.

I am eligible and ready to participate, 
what’s next?

Have more questions or want to get in touch?  
Contact us
telecare@royalfarwest.org.au 
Telephone:  
02 8966 8555

www.royalfarwest.org.au

Initial contact 
with RFW

Complete 
documentation

Commence 
sessions

Add to 
waitlist

Onboarding 
process


