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About Royal Far West

Royal Far West is a specialist child
development service providing vital
supports to improve the health

and wellbeing of country children.
Throughout Royal Far West's 100
year history its mission has remained
unchanged. Its bold ambition is

to ensure every country child has
access to the services they need to
support their early development and
enrich their lives.

Phone

(02) 8966 8500
Free call

1800 500 061

www.royalfarwest.org.au
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Royal Far West, Murdoch Children'’s
Research Institute and the
University of New South Wales
acknowledge the Traditional
Owners of the land on which we

work and pay our respect to Elders
past and present.

We acknowledge the valuable input

by children receiving service, and
their parents and carers.

About Murdoch Children’s
Research Institute

The Centre for Commmunity Child
Health (CCCH) is a research

group of the Murdoch Children’s
Research Institute, a department

of The Royal Children'’s Hospital
Melbourne, and an academic centre
of the University of Melbourne's
Department of Paediatrics. CCCH
provides internationally recognised
leadership in early childhood. Their
mission is to achieve equitable
real-life improvements in children’s
health, development and wellbeing
within a generation. CCCH offer over
30 years' experience working with
Australian governments, service
providers, families, communities and
philanthropy to advance knowledge
and take action that improves the
lives of children and families.
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About the Royal Far West
Psychiatry Assessment Clinic

Royal Far West (RFW) piloted a two-year Psychiatry Assessment Clinic (PAC) for
children in the Murrumbidgee region, funded by the Murrumbidgee Primary Health
Network (MPHN). An evaluation of the PAC was funded by the Peregrine Centre,
and determined that the majority of parents and health care professionals found
the service highly beneficial, with all respondents reporting positive outcomes. The
findings suggest strong potential for the PAC to address rural health access equity
issues for children experiencing mental health challenges.

“I cannot sing the praises of {}]
the trial anymore highly than I
already do it is a game changer for —

kids rurally to have such expertise —
available so easily for everyone

involved.”
Parent / carer S O <
N
“Wonderful service.”
Paediatrician
o”&
o
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79%
of paediatricians rated the overall
outcome of the PAC as excellent.

100%

of paediatricians found the feedback
with the psychiatrist either very or
extremely valuable.

71%

of paediatricians reported that the
PAC would influence their future
management of children with similar
difficulties.

95%
of psychiatrists reported that

collaboration with the Clinical Nurse
Consultant (CNC) was excellent.

100%

of both medical stakeholders -
psychiatry and paediatricians - found
the role of the CNC as either very

or extremely valuable, and 91% of
families reported the same.

73%
of parents indicated the PAC had a

positive impact on their child’s future
wellbeing.

64%

of parents agreed the PAC was
extremely helpful for supporting
understanding of their child’s
diagnosis.

9%
of parents indicated the PAC

improved their advocacy ability for
their child.

royalfarwest.org.au



The need

Rates of developmental vulnerabilities increase the further a child lives from a
metropolitan centre!, and the gap between city and country children has widened over
the past three years. There is especially limited access to local psychiatry services, with
long waiting times and lengthy travel to services further exacerbating the problem.

Royal Far West's Paediatric Development
Program receives numerous referrals

each year from paediatricians seeking
second opinions from child and adolescent
psychiatrists regarding medications and
psychosocial interventions for clients with
escalating behaviours.

Many of these clients are unable to attend
face-to-face services at Manly due to high
support needs. While these clients often have
chronic and complex presentations, they

are not considered sufficiently acute to gain
access to their local Child and Adolescent
Mental Health Service leaving management
by local paediatricians to continue without
psychiatry support.

Since 2017, RFW has seen a
/7‘ 36%

increase in its psychiatry
services.

In 2022,
@ 50%
of the children referred to

Royal Far West required a
psychiatry assessment.

“I found this service extremely
helpful and feel lucky to have
our daughter included in the
trial as we live rurally where

it is extremely difficult to find
help and the added bonus of
Telehealth consultations makes
it affordable for people having to
travel.”

Parent

1(RFW Annual Report, 2022)

The Clinic

A Telecare Psychiatry Assessment Clinic (PAC) within the Paediatric Development
Program (PDP) was piloted, offering comprehensive psychiatric assessment and
management recommendations to support local paediatricians, other care providers,
and the children and families seeking support in a timely and efficient manner. The

PAC offers specialist support to local paediatricians without requiring children and

families to leave their local area.

A unigue feature of the PAC is its tertiary level of referrals,
involving specialist-to-specialist referral, consultation and prompt
feedback. Additionally, the Clinical Nurse Consultant (CNC)
distinguishes this clinic from other telepsychiatry services. The
CNC collects vital pre-assessment data, and communicates this
to the psychiatrist, provides ongoing care and support for the
family during the assessment, and facilitates feedback between
the psychiatrist and referring paediatricians. This approach helps
families with complex needs navigate the assessment process
and ensures a shared understanding of the child’'s needs and
management recommendations.

“It is a great service, helping vulnerable families
who would otherwise not access such support.”

Paediatrician
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20

children benefited from
this pilot

267

sessions delivered

11

Murrumbidgee paediatricians
supported
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The impact

Scalability

The evaluation findings suggest that the PAC has strong potential to address rural Emerging evidence from the PAC evaluation suggests that there is promising
health access equity issues for children experiencing mental health challenges. evidence of readiness for scale, due to the following factors:

Self-reported outcomes indicate that the PAC is
having the desired impact, with most respondents
noting positive outcomes. The evaluation indicates a
positive impact on child wellbeing, with 73% of parents
indicating that the PAC had a positive impact on their
child’s future wellbeing. Preliminary evidence also
suggests a positive impact on parent wellbeing.

Overall, the evidence suggests the PAC is likely

to enhance goal achievement, diagnosis and
management, capacity building, future wellbeing of
children and timely access to psychiatric assessment.

Data from paediatricians highlights that access to child
psychiatry services in the Murrumbidgee PHN is costly
and involves lengthy wait times for all but extremely
acute children, and in some cases, is not accessible
locally at all. This challenge is not unique to rural and
remote children living in the Murrumbidgee PHN
catchment area.

The PAC benefits those in rural settings in two ways:

1. Children can access timely support through
telehealth without the costs and travel associated
with accessing metropolitan-based specialists

2. The PAC offers capacity building for paediatricians
who often work relatively independently in rural areas.

Diagnosis and management

In terms of diagnosis, the PAC assessment was
seen to be particularly helpful for supporting
parent understanding of their child’'s diagnosis:

0 100%

E\ ’E of families agreed that the PAC
was ‘helpful’ for supporting parent

understanding of their child’s
diagnosis.

75%

Qfgﬁ of psychiatrists & paediatricians
indicated that the PAC assessment
changed or added to the child’s
existing diagnosis

9%
8 of parents indicated the PAC

improved their ability to advocate for
their child for example at school and
other community settings.

Positive perception of acceptability and
feasibility of the PAC .
This is a game changer for rural

The PAC increases accessibility to psychiatric

services, as well as timeliness of psychiatric kids. Child psychiatrists are so
assessment few it is extremely difficult to
Direct costs of the PAC to RFW are lower gain access to them when you
than the PDP (multidisciplinary assessment); .
families can also access the PAC much faster ar? a parent advocatlpg for.your
than PDP child constantly, dealing with
There is evidence of the effectiveness of the waiting lists it can be extremely
PAC in terms of making a difference for parent heart Wrenching knowing every
understanding, the child's diagnosis and d I help i
management. ayyou can tacce;s elp lS-Cl
There is also preliminary evidence that the day lqstfor early lnter.ventlon. If
PAC has an impact on capacity building for this trial becomes mainstream it
referring paediatricians, parent/carer ability 4
to advocate for their child, and for the child’s WOUld 2ol the ml_nds Of parents
current and future wellbeing. everywhere especzally fOT rural
families.”
Parent/carer

“[the CNC] has been an incredible
support for our family as we navigated
through these sessions.”

Parent
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Methodology

The major stakeholders in this
evaluation were the parents/
carers of children receiving

the services, paediatricians,
psychiatrists and clinical nurse
consultant. A mixed method,
non-experimental study design
was used during evaluation

of Stage 2 of the Psychiatry
Assessment Clinic.
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