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The last 12 months 
have been an incredible 
time of growth for 
Royal Far West, and I 
am delighted to extend 
my heartfelt thanks to 
you for your generous 
support during the last 
financial year.

Caring

We are so very grateful for your commitment 
to the health and wellbeing of Australia’s 
country children, and I’m honoured to share 
with you a snapshot of how your regular 
donations have been working hard to deliver 
vital developmental health services to country 
children and their families.

Your donations have helped us reach more 
country communities than ever before; 
supporting more than 8,000 people through 
our specialist multidisciplinary health, 
education and disability services. With your 
continued assistance, our aim is to increase 
this reach to help even more children access 
the services they so desperately need.

Part of our strategy to meet this target is the 
development of our wonderful new facility in 
Manly – the Centre for Country Kids – which 
officially opened in December 2018 after 
many years of planning. You can read more 
about how this new facility will help us reach 
many more children on page 2.

With the recent NAIDOC Week celebrations 
still fresh in our memory, I am thrilled to share 
some exciting news on page 3 about our 
partnership with the incredible communities 
in the very remote Fitzroy Valley, WA. 

You can also get an insight into life at Royal 
Far West through an interview with one of 
our inspiring clinicians, Dagney, as she shares 
her experiences working with our families, 

and the impact occupational therapy can 
have on a child’s ability to grow and thrive. 
After reading this you’ll understand our 
passion for working here – we really help 
these children to be the best they can.

I’m sure you would agree that geography 
should not be a barrier to services or a 
cause for disadvantage, yet children living 
in rural and remote areas of Australia are 
up to five times as likely as children living in 
urban areas to have challenges with their 
developmental health, and have far greater 
difficulties accessing the services and support 
they need. Your regular donations are so 
important to help us reach these children, 
and so greatly appreciated by all of us here at 
Royal Far West. 

I hope you enjoy reading about some of the 
incredible milestones you have helped us to 
achieve this year. It is through regular gifts 
that we can continue to help these most 
deserving of children. We are honoured you 
have chosen to support Royal Far West.  

 
Yours truly,
Lindsay Cane
CEO

for Country Kids
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In a major milestone in 
our long history, and with 
thanks to the support of large 
swathes of the community 
and government, Royal Far 
West proudly opened the 
doors of our new state-of-
the-art Centre for Country 
Kids (CCK) facility at a special 
celebration attended by VIP 
guests including the Deputy 
Prime Minister of Australia, 
The Honourable Michael 
McCormack MP and NSW 
Premier, The Honourable 
Gladys Berejiklian MP. 

Marking a new era for our 95-year-
old charity, the CCK is Australia’s 
only integrated health, education 
and disability service dedicated 
to improving the health and 
wellbeing of country children. 

The purpose-built Centre is helping 
us achieve our goal of ensuring 
every country child can access the 
same level of health and wellbeing 
services as city children.

It supports the expansion of our 
globally-recognised, awarding-
winning Telecare for Kids program, 
which harnesses technology to 
extend into rural and remote 
communities throughout 
Australia, as well as dramatically 
improving the experience for our 
clients with complex needs who 
attend our residential Paediatric 
Developmental Program in Manly.

During the opening celebrations, 
Ms Berejiklian praised both the 
work of RFW and the new building, 
“For nearly a century, Royal Far 
West has been supporting the  

families of rural and remote 
Australia. Now their reach will 
extend even further with this state-
of-the-art facility”.

Mr McCormack said, “For 
generations, Royal Far West at 
Manly has held a special place in 
the hearts of country families when 
it comes to making sure distance is 
no barrier to accessing integrated 
health, education and mental 
support.”

“The expansion of this 
wonderful facility means 
Royal Far West can support 
even more country children 
and their families and provide 
the support, respite and care 
they need.”

The CCK is an integrated facility 
where clinicians, teachers, our 
therapeutic recreation team and 
parents work side-by-side to treat 
and support country children.

It features 25 clinic rooms, 
including a dedicated paediatric 
occupational therapy room. It also 
includes three large classrooms, as 
well as breakout rooms designed 
to help children transition between 
school and appointments, open 
space and recreational play spaces.

With the continued support from 
wonderful donors like you, Royal 
Far West aims to increase the 
number of children and families 
we help each year, and expand 
our positive impact on rural and 
remote communities.

Centre for Country Kids 
New facilities deliver 
increased services for 
country kids

 
 
 
 
830 children attended 
our residential Paediatric 
Developmental Program, 
attending a total of 

13,057 
clinical sessions during 
2018/19
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The Fitzroy Valley, located in the 
remote Kimberley region of Western 
Australia has a core population of 
2,800 residents.

Approximately 50% of children aged five in 
the area are thought to be developmentally 
vulnerable, with 20% of the children born 
in 2001/02 having Foetal Alcohol Spectrum 
Disorder (FASD), the highest known 
prevalence globally. 

The main town of Fitzroy Crossing is a four-
hour drive from the nearest major town of 
Broome and ‘local’ therapeutic facilities. For 
families of children with complex needs 
including FASD, early life trauma and other 
developmental challenges, accessing help 
is extremely difficult. The inability to access 
services has serious knock-on effects for the 
child, their family and the entire community. 

Royal Far West has been working with 
the Marninwarntikura Women’s Resource 
Centre (MWRC) in the Fitzroy Valley under 
the Marurra_U partnership since 2016.  
 
The partnership was established to enable 
a community-led response to the high 
level of complex needs through enhanced 
connection for families to services.

Through this partnership, we have been able 

to help families by providing:

• A residential camp with access to speech 
pathologists, occupational therapists, a 
social worker and our recreation manager.

• Telecare services providing occupational 
therapy and speech pathology, as well as 
support and capacity building for teachers 
and Aboriginal education workers.

• A specialist pathway to our residential 
Paediatric Developmental Program for 
intensive therapy and assessment.

• Capacity building in trauma and 
regulation for early education staff and 
staff at the local women’s shelter. 

In October 2018, we extended this 
partnership and commenced Telecare 
services into Yiyili Aboriginal Community 
School, situated a further two hours east of 
Fitzroy Crossing. 

Since October, we are proud to have 
delivered around 100 sessions of vital 
therapies including speech pathology and 
occupational therapy to children within 
the school. These services would have 
been all but impossible to access without 
the unique infrastructure, and specialist 
clinicians and educators, provided by 
wonderful supporters like you.

 
 
 
 
Our Healthy Kids Bus Stop 
visited 40 communities  
and facilitated 

2249 
assessments 
for 481 kids! 

Reaching
remote 
communities

 
5-year old Logan was seen 
as part of the Healthy Kids 
Bus Stop program and 
following the Bus Stop’s 
thorough assessments, 
his mum Emma decided 
to apply for a place in our 
Paediatric Developmental 
Program (PDP).  
 
At home, Logan’s behaviour 
was getting increasingly 
difficult to manage – 
he often resorted to 
physical violence, and was 
subsequently expelled from 
his local public school.  
 
When Logan and Emma 
attended their first PDP visit 
in Manly, Logan participated 
in multiple screenings and 
assessments.   
 
During that visit, Emma 
was given strategies to 
support Logan’s regulation 
and behaviour, as well as 
a comprehensive ongoing 
support plan.  
 
Emma has expressed 
her gratitude for all the 
information she received 
from her initial Bus Stop 
appointment through to 
their week in Manly, and is 
excited to implement the 
strategies she learnt before 
they return for their next 
visit.  
 

Healthy Kids 
Bus Stop 
case study

In June, our incredible CEO Lindsay Cane was recognised in the 2019 Queen’s Birthday 
Honours List and was made a Member of the Order of Australia in recognition of her 
“significant service to community health, particularly in regional areas”.  
 
The award is an outstanding reflection of Lindsay’s tireless determination to support 
Australia’s country kids in accessing health, education and developmental care.  
 
“I am truly humbled… I consider it a wonderful recognition of the extraordinary efforts 
and achievements of so many great people who I’ve had the privilege of working 
with throughout my career, most notably the team at RFW and our RFW friends who 
provide such vital funding, and those who work hard every day to support children 
and families in rural and remote Australia,” says Lindsay.

Queen’s Birthday Honour for  
Royal Far West’s CEO
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What’s your role at Royal Far West?

I’m an occupational therapist (OT) and I 
also manage our team of occupational 
therapists, a Dietitian and an Orthoptist.

Our role as occupational therapists is 
to work towards children functioning 
to the best of their abilities in all of the 
important things they need to do in a 
day. Children need to play, learn, socialise, 
sleep and be a part of a family to ensure 
they develop normally across all areas. 

Often things happen in a child’s 
environment or their body that make it 
hard for them to do everything they need 
to do. The OT’s job is to figure out where 
the difficulties begin, so we can build up 
their strength and skill from that level.

It’s important to make sure kids feel 
safe in their own bodies. When we feel 
safe, we can think, interact, learn, solve 
problems and do everything we need to 
do. If we don’t feel safe, those skills switch 
off. There is no point forcing a child to 
practise skills when they’re not feeling 
safe - it just won’t work.

We also work with parents to help them 
understand why children behave the 
way they do, so they can adjust things to 
continue to help their kids at home.

What led you to work at Royal Far West?

My dad is a paediatrician in Griffith and 
has referred many kids to Royal Far West 
over the years, and my mum is a school 
counsellor, so I knew about Royal Far 
West from quite a young age. I also have 
a tiny OT practice in Griffith that I run one 
weekend a month, and many of the kids I 
see there have attended Royal Far West’s 
Paediatric Developmental Program.

I love the idea of working at a place that 
recognises the huge need out in rural and 
remote Australia.

Describe your passion

One of my favourite things is running 
parent information sessions on regulation. 
These are designed to teach parents 
about different processes that happen in 
everyone’s brains that impact behaviour, 
attention, learning and general function. I 
love being able to explain to parents why 
their kids have difficulty with things that 

might seem simple to us. It often seems 
like the kids are being ‘naughty’, but they 
are actually just having a hard time with 
something. 

I love being able to show parents their 
kids are not ‘naughty’ and share ideas on 
making life a bit easier for the kids and for 
themselves.

What’s the best thing about working 
with families from rural and remote 
Australia?

It’s so satisfying knowing that we are 
making health and developmental 
support more accessible – there is so 
much need in this country, and distance 
often means fewer supports. While there 
is a lot of need, there is also so much I 
love about these communities. I often 
think that city kids miss out – they don’t 
have the big sky, the wide-open spaces 
and the general developmental benefits 
of being so close to nature.

Tell us about a Royal Far West family 
you’ve worked with

I completed a Sensory Assessment via 
Telecare for a child who has very complex 
needs. He had a number of diagnoses 
including vision impairment and felt very 
confused and distressed in the world. 
His distress led to extreme behaviours 
that put him in danger. His parents were 
doing so much that was very helpful, and 
he had made some progress, but they 
were distressed by their son’s extreme 
behaviours and didn’t know how to help 
him when they happened.

With his exceptional mother and amazing 
preschool teacher, I began to understand 
why he was struggling so much, and I 
could then explain to them. I gave them 
simple ideas of how to respond slightly 
differently when his emotions and 
behaviour start to escalate. 

By the end of the third session, his 
mother, who had been very stressed for 
such a long time, said she felt ‘excited’. 

It’s often these little changes that can  
have such a huge impact on a child’s 
ability to function day to day, and 
ultimately have the best chance at 
realising their full potential.

Meet Dagney   
Clinical Manager

Contact us on 1800 961 001, email 
donorservices@royalfarwest.org.au 
or visit royalfarwest.org.au

 
 
 
 
Did you know our team of 
clinicians deliver around 
400 Telecare sessions into 
schools and homes every 
week? That’s around 

16,000 
sessions every year!

Outstanding 
Achievement Award 
in the 2018 Australian 
Charity Awards 
August 2018

Telecare program launch 
in Yiyili Aboriginal 
Community School, WA 
October 2018

Centre for Country Kids 
officially opens in Manly
December 2018

Launch of Stories of the 
Invisible Children Report 
February 2019

Biggest ever Ride for 
Country Kids
April 2019

Finalists in the Macquarie 
50th Anniversary Award
May 2019

Queen’s Birthday Honour 
for RFW’s CEO 
June 2019

Achievements 


